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1. ( ) A___ shouldinclude a vision of what the restaurant owner would like for the restaurant in the future.
(A) mission statement (B) profitability assessment (C) restaurant concept (D) service survey
2. () Prime costs should be close to of sales.
(A)28t032% (B)40to50% (C)60to65% (D)70to75
3. () Where is pizza native to?
(A) Lyon (B)Naples (C)Paris (D) Rome
4. () Which of the following is called the “heart” of the operation?
(A) Front bar (B) Front of the house (C) Back bar (D) Back of the house
5. () According to the Restaurant Operation textbook, the determines the equipment.
(A) kitchen manager (B) layout (C)menu (D) space
6. () MPWEEBEIRHM T PI4MIfTH EHE?

(A) #8RA (dog) BBt B ~ A8 -

(B) HEAR(star) B BB R E ~ REH R -

(C) #k# % (puzzle) B &L 2 /& ~ SHHAIRE -

(D) B (plow horse) % &3 E ~ HEA R
() MARBEED - T 7448387

(A) RAEEER»H %4 (commercial ) 484k -

(B) 4r/E# 64 B T4 8 » &7 ¥ A (commercial) &4k °

(C) EBAKE B # 9k # ¥ A (non-commercial) &k F &9 4% B B A2 4%

(D) MARLEFSREFL —BARAL - BLERITH2ER BATEDHETH -
() BIPERRIRA o F 7 ST ERE?

(A) BBAFEELEE  HEERLHEFIHERER-

(B) A ¥R ELE BEALABOBMELFELEATE -

(C) BBAMBRREMBFHEFHOAEE  DBEFLFELEATE

(D) 3 MBpABCEBERE LALVEFGOES SIBAEL L RMATE THARA BAEE A -

() MARKTHTHES 0 THHTE 87
(A) Z& (product) (B) ZAfx (position) (C) 1&4& (price) (D) /& (promotion)

10. () FoMazAERXER?

(A) alacarte (B)combination menu (C)setmenu (D) table d’hote
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) FHITE A AR S P IE?
(A)ZFH3E (B)E4IH (C)T45 455 (D) B H

) BRATATH A S EHETOEZEET?

(A) BAERMARTESEL  AEZRIHFNMEA
(B) TTEHA KA ITE A K BITH IR

(C) TUH#MBEAFHRIBEENNAF

(D) Ashikfpe B4 > 9% BAK S

) FHHM— M EERBREH MG EE?
(A) Reservation manager (B) Telecommunication manager
(C) Guest service manager (D) Room service manager

) BN B BT 5 —18 5 4777
(A) VR (B)YOOO (C)VD (D)OR

) BREEFATHEINREEEANAZELTRE - ELMNR TS > BERE T LT
B BB SLAE AR I?
(A) Cancel the reservation (B) Walk the guest to a comparable hotel
(C) early C/O the guest (D) Check the luggage list

) EE RN AR E R BUAARERERTAE  RENTENEE T
(A) Bellman (B) Concierge (C) Night auditor (D) VIP service

sl EAELE TRHEES ) EEEX

2 ARAMAZ AT ERAKER -
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(B)s#E FIT B R » B3 GIT & R
(C)Mr3k B skt » FIT 21848 » GIT £ 58 R

D)GIT 2 R EBE P A HEERZREME

) F 3B 3R P & & & 32 Lost and Found ?
(A) B3¢ (B) %3 (C)EHH (D)M#HS

) FHIH—838 B R BNIREB ERIRAEF4ENIAR?
(A) 22 5 4p oM B % R 253 (B) RBAR L&
(C) ¥ BH (D) 8753 %

) ##AE##3E Secretary night T & #I8 — #4744 @38 693E R ?
(A) #Eedy & (B) HaiT4y (C) MadiT4y (D) Puspiedy

) THARBFFIARERRE LIRS ?
(A) RE3 (B) AN KR (C) BH (D) £HH

) BEBRATHATTRERZHNERERNES BRI EFITUER > URGEH -
FHRSLIE e R B AR 7

(A) adjoining room (B) connecting room (C) deluxe room (D) suite room

) ERTFITERARAE N LA T EE X 2WE

(A) SLATEIEPEWmES - B ER

(B) #+shMleAREE0) B A2 H

(C) e IEIRAET & S

(D) REERNNITHRITERERE R

) AR EE[HAE S HEBEREERR—ROTE LT R A7
(A) e s (B) mEps748 (C) B4 (D) BAZ4T4H
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1.  Hollywood bed

2. ADR |

3. Guest loyalty program

4. All suite hotel

5. Turn down service

6. OTA

7. REVPAR
KRB ML £ 28 5810 45 3% 20 5
 ERARRATLEESRE/ME e ERRENEE?

#3 2 Influencer/youtuber Marketing #k 58 $80& % » R F o095 ? FHHHI R A
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